
10% Loss Control Credit & Attendance Requirements 
 

The following three online classes are approved and available on the Big “I” Virtual 

University:     

 

1. Guide to Agency E&O Risk Management for Agency Managers 

2. Guide to Agency E&O Risk Management for Producers  

3. Guide to Agency E&O Risk Management for CSRs 

 

 
Agency 

Staff 

Size 

Attendees 

Required at Live 

Seminar 

(Minimum 6-

hours of 

classroom time) 

Position in Agency Live Seminar or  

On-line 

Attendance  

Position in Agency Total 

Attendees 

Required 

1 1 Active Agency Principal, 

Owner, Partner or Officer 

Not applicable  1 

2-7 1 Active Agency Principal, 

Owner, Partner or Officer 

1  Producer or CSR 2 

8-20 2 1 - Active Agency 

Principal, Owner, Partner 

or Officer 

 

And 

 

1 –  Active Agency 

Principal, Owner, Partner, 

Officer, Operations 

Manager or Producer 

2 Producer or CSR 4 

21-50 3 1 - Active Agency 

Principal, Owner, Partner 

or Officer 

 

And 

 

1 - Active Agency 

Principal, Owner, Partner, 

Officer, Operations 

Manager or Producer 

 

And 

 

1 – CSR 

3 Producer or CSR 6 

51+ 5 1 - Active Agency 

Principals, Owners, 

Partners or Officers 

 

And 

 

2 - Active Agency 

Principals, Owners, 

Partners, Officers, 

Operations Managers or 

Producers 

 

And 

 

2 - CSRs 

5 Producer or CSR 10 

 


